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The 1-year Computer Support Technician
Program (CISCO Networking Academy)
provides students with a unique

opportunity to earn graduation credits
and gain knowledge and skills leading to
industry certification.

WHAT DOES A COMPUTER SUPPORT TECHNICIAN DO?

¢ installs and repairs hardware, software and
peripheral equipment

¢ verifies and troubleshoots network and internet
connectivity

e consults with users and conducts computer
diagnostics to determine the nature of
problems and provides technical assistance

e reads technical manuals, develops fraining
materials and procedures and facilitates
fraining programs

e works with staff and management to determine
requirements for new systems and modifications

WHAT DO | NEED TO START?

* mustbeingrade 11 or 12

¢ good employability skills

e strong interest in entering in industry

e apfitude for working with computers and
electronics

WHAT ARE THE BENEFITS?

e 20 graduation credits

¢ 120 hours of work experience

e starf post-secondary training while still in
secondary school

e fransifion fo post-secondary programs or
employment

e connections with industry employers

¢ CCNA Discovery certification exam preparation

WHEN AND WHERE IS THE PROGRAM OFFERED?

¢ Burnaby South Secondary School on Day 1's

¢ attend current school to complete other
courses on Day 2's

HOW DO | REGISTER?
e submit an application package
e participate in a program interview
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